Subject: Flight Listing for American and American Eagle Flights

June 20, 2008
To: All CASS-Approved Carriers

Re: New Flight Listing Procedures for
American Airlines and American Eagle Flights

Enhanced security measures will now require all jumpseat riders - including CASS
participants - to “flight list” with the American Airlines non-revenue travel system prior
to checking-in for any AA/AE flight.

In the past, if no meal listing was present the AA/AE agents would simply “NO REC” the
other airline crewmember causing the printed materials, boarding passes and priority
boarding verification slips, to display the letter “M” for the crewmember’s first name. As
some of you are aware, this continues to cause delays at security checkpoints for many
crewmembers. The new flight listing requirement will alleviate this situation. Once
flight listed, all crewmembers will have their full first name, as well as their last name,
printed on all AA/AE documents.

To “flight list” simply follow the procedures below:

o Call the American Airlines non-revenue travel system at 1-888-WE-FLY-AA
(1-888-933-5922) and select option 3.

o Please immediately identify yourself as an other airline employee wishing to
flight list on American Airlines/American Eagle. The reservation agent will ask
for your name, airline code, originating city and destination.

After flight listing, you may retrieve your boarding materials to go through security. If
you’re already through security, please check-in with the gate agent.

Please be advised that we have asked our agents to create the flight listing in the event of
a crewmember arriving at the airport without first calling the 1-888-WE-FLY-AA
number.

If you have any questions, please contact me.

Patty Taylor
American Airlines, Inc.
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